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Guiding Principles
VISION
For our community to be free from crime and the fear of crime. 

MISSION
The Mission of the Los Alamos County Police Department is to provide quality pro-active law enforcement services to our community 
that promote an atmosphere of safety and security for both our residents and visitors while protecting the rights and guarantees  
provided under the Constitution of the United States of America and the State of New Mexico. 

THE CORE BELIEFS OF THE LOS ALAMOS POLICE DEPARTMENT...

PROFESSIONALISM
Professional service is embodied in our commitment to proficiency, competency, reliability, and excellence in all aspects of our 
conduct and performance. We reject complacency and are dedicated to continually pursuing the highest levels of knowledge, skill, 
and expertise. We value the diversity of people in our community and will service all with equal  dedication, respect, fairness, and 
compassion. We believe in the selfless virtue of placing duty before self with the willingness to accept personal sacrifice for the 
greater good.

INTEGRITY
We believe in conducting ourselves ethically and professionally, with the highest degree of honesty and accountability, and pledge 
to hold ourselves to the highest legal, moral, and ethical standards. We value our integrity and commit  ourselves to strive for 
personal and professional excellence. We recognize that each of us represent our Department, the law enforcement profession, 
and the community of Los Alamos. We acknowledge and accept that our individual conduct, both on and off duty, must be beyond 
reproach. We will continually strive to uphold our proud tradition of integrity and freedom from corruption.

ACCOUNTABILITY
We acknowledge that while we may have the authority to act, we are always accountable for those actions for which we are 
responsible; and that, unlike authority, responsibility can never be delegated or shifted to anyone else. All members of the Los 
Alamos Police Department will be completely accountable to themselves, each other, and the community and have the obligation 
and willingness to be held responsible for one’s actions, behaviors, and attitudes. We proudly pledge to fulfill our mission by being 
accountable to our community, our Department, and to each other. We value commitment over compliance.

RESPECT
We can best serve the many and varied needs of our community by  empowering our employees to fulfill their responsibilities with 
knowledge, authority, and  appropriate  discretion. We encourage our people to submit ideas; we listen to their suggestions, and 
we help them develop to their maximum potential. We believe in treating all people with respect and dignity. We show concern and 
empathy for the victims of crime and treat violators of the law with fairness and dignity.

TEAMWORK
Every member of the Los Alamos Police Department will exhibit the utmost  cooperation to 
achieve efficiency, a high quality of customer service, and an environment of trust within the 
Department and the community.

COMMUNICATION
All employees will strive for transparent and efficient communications with all members of the  
Department and community.
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I am proud to present the 2019 Los Alamos 
Police Department Annual Report...

This report reflects our continued growth as a Department and how we have 
capitalized on opportunities to strengthen our internal processes as well as 
our community partnerships and collaborations.  Our commitment to serve is 
evidenced by continued and substantial reductions in Part 1 Crime.  Through 
the fourth quarter of 2019, officers responded to a total of 92 overall   Part 1 
Offense complaints, which represents a 32% decrease as compared to 135 
offenses in 2018.  Violent crime decreased 20% from 25 offenses in 2018 to 20 
in 2019. Property crime decreased by 35% from 110 in 2018 to 72 in 2019. The 
total of 92 Part 1 Crimes is believed to be the lowest recorded crime rate in the 
Department’s history.  Since 2014, Part 1 Crime has decreased overall by 57%.

This would not be possible without our outstanding employees who 
come to work each day prepared to deliver a high level of exceptional 
customer service.  Additionally, our community partners and citizens 
have been instrumental in sustaining our extraordinary quality of life for 
those who choose Los Alamos as their destination  to live, work, and play.  

As a nationally accredited agency, we will continue to evaluate our 
processes and partnerships in an effort to enhance our overall service 
delivery.  Our programming efforts such as Safety Town and our School 
Resource Officers, support our commitment to remain visible and engaged 
within the community.  Our technological advancements such as our body-
worn camera project help to sustain our  transparency and accountability.   

I am confident in our ability to sustain Los Alamos as one of the safest communities 
in the nation and I am thankful for the Police Department  employees and 
their on-going service to others.  Together, we thank 
the community for their continued support and look 
forward to another fantastic year in Los Alamos.

With Appreciation,

                DINO SGAMBELLONE
                                  Chief of Police

https://www.losalamosnm.us/government/departments/police
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GETTING TO KNOW  YOUR POLICE DEPARTMENT...

Los Alamos Police Department (LAPD) includes four Bureaus: the Support 
Bureau-commanded by the Deputy Chief, Operations, Emergency Services, 
and Staff Services —each supervised by Commanders.

SUPPORT BUREAU
Detention

STAFF SERVICES
Professional Standards, Animal Control Training, Recruiting, Policy, 
Accreditation, Evidence, Grants, Volunteer Coordinator, Fleet, LANL 
Liaison, Records, Capital Equipment, Specialized Assignments, School 
Resource Officers, County Liaison Unit, Victim Assistance Program, and 
Public Information Officer

OPERATIONS
Patrol, Investigations, Crime Prevention, and Field Training

EMERGENCY SERVICES
Emergency Management, Grant Management, Radio Communications, 
Dispatch, and NCIC Compliance

LOS ALAMOS COUNTY DETENTION CENTER is supervised 
by Detention Administrator Hilario Salinas. With a 
maximum capacity of 32 inmates, the facility has 
separate housing pods for male and female inmates, 
as well as separate Court Housing and visitation 
rooms. Our average daily population (ADP) for 2019 
was 8.44. Felony intakes were down 85 to 66 from 
151 in 2018, while misdemeanor arrests fell by 81 

from 225 in 2018 to 144 in 2019. The drop in ADP can be attributed to 
the changes in pretrial detention laws recently passed by the legislature.

As a product of sound management and healthier inmates in mind the 
Detention Center continued to serve healthy, more nutritious meals. We 
served 8200 meals in 2019 at a total cost of $14,146.45 which brings 
the total per meal up to $1.72 per inmate meal. Historical numbers 
remained low due to core dietary costs being unchanged although 
there was a slight rise in prices. 2018 @ $1.45,  2017 @ $1.83, 2016  
@ $1.96, 2015 @ $2.69, 2014 @ $2.86.

The 16 full-time Detention Officers perform all tasks eliminating the 
need for outside vendors. The facility has a full service laundry room, 
multiple showers, outdoor recreation room, weight room, and library. 
In  addition, programs provided in the Detention Center provide 
opportunity for inmates to get drug and alcohol counseling, attend 
anger management classes, and prepare for their GED. These programs 
help strengthen an inmate’s ability to succeed upon release and would 
not be possible without the efforts of volunteers. We have one inmate 
who succeeded and passed his GED at college ready level. 

COMPLAINTS

INTERNAL EXTERNAL IA REVIEWS

20 6 3

FELONY 
INTAKE MALE FEMALE MISDEMEANOR MALE FEMALE RELEASES

66 36 30 144 86 56 253

SUPPORT BUREAU
The LAPD Support Bureau is commanded 
by Deputy Chief Jason Wardlow Herrera. 
Operations, Emergency Management, and 
Detention report to the Deputy Chief.

COMPLIMENTS & COMPLAINTS 

LAPD maintains the belief that each citizen contact is 
an opportunity to win the respect, trust, and support 
of the community.   The Department recognizes the 
community is the first line of defense against crime and 
the most essential component in preventing it.  Positive 
contacts will reinforce the community’s resolve to help 
develop safer neighborhoods through community 
partnerships and participation. A community’s 
willingness to cooperate is born out of the level of 
trust, respect, and support they have for their police. 

Complaints are normally assigned by the Office 
of the Chief to supervisors who oversee the 
investigation and make final recommendations as 
to the disposition of the complaint.   In the event the 
complaint requires a more complex or protracted 
investigation, an Internal Affairs case will be initiated.  
Employees who investigate complaints are tasked 
with the responsibility of completing the probe and 
are authorized to utilize any resources necessary to 
complete the investigation.

Notable Citizen Feedback Statistics

TOTAL COMPLIMENTS TOTAL COMPLAINTS

46 29

Notable Detention Center Statistics

https://www.losalamosnm.us/government/departments/police
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STAFF SERVICES
The LAPD Staff Services Bureau is 
supervised by Commander Preston 
Ballew, and is responsible for several 
components within the Department, 
including professional standards, training, 

recruiting, policy, accreditation, evidence, grants, community 
liaison unit, volunteer coordination, public information officer, 
special teams/operations, fleet, LANL Liaison, records, victim 
advocate, capital equipment, and specialized assignments.

ACCREDITATION

LAPD began working toward its 
accreditation in 2015 and was accredited 
in 2018. The Los Alamos Police Department 
achieved National Accreditation through 
the Commission on Accreditation for Law 
Enforcement Agents (CALEA) in March 

of 2018. The Los Alamos Police Department is one of three 
law enforcement agencies nationally accredited within New 
Mexico. The other two agencies are the Farmington Police 
Department and New Mexico State Police. Los Alamos is the 
only community in the state with nationally accredited police 
and fire departments. 

As part of our accreditation status, Los Alamos Police 
Department continues to achieve the high standards set 
by CALEA and we are inspected annually.  During May of 
2019 the Los Alamos Police Department completed the week 
long review inspecting how the Department adhered to 
Accreditation Standards.  During the first annual review, the 
CALEA compliance assessor ensured the Los Alamos Police 
Department has continued to adhere to the strict standards 
set forth by CALEA.  During the review, the Los Alamos Police 
Department showed compliance in all 81 inspected standards.

During 2019, Sergeant Roberts received substantial help from 
all members of the Department, especially Detective Joey 
Robinson and Officer Samantha Terrazas, in order to comply 
with CALEA standards. Chief Sgambellone believes that 

CALEA compliance strengthens the agency’s accountability, 
both within the agency and the community. CALEA accreditation 
can limit potential liability and risk exposure because it 
demonstrates that internationally recognized standards for 
law enforcement have been met, as verified by a team of 
independent outside CALEA-trained assessors. LAPD strives to 
provide the best service possible, and CALEA ensures LAPD 
maintains a high level of standards.  

The Los Alamos Police Department will have its second annual 
review in April of 2020.

RECORDS

Records serves the public as well as internal 
customers of Los Alamos County and the 
Los Alamos Police Department. The Records 
Section now includes the Victim Assistant and 
Civil Process. Records is managed by Teresina 
Berg. 

Records processes reports for officers of the Los Alamos Police 
Department, including opening, maintaining, and storing 
criminal case files. Case files may include incident (case) reports, 
crash reports, arrest reports, field interviews, court dispositions, 
and supplements; supplements include witness statements, 
warrants, subpoenas, or any other case related items. 

For all items filed with the courts: Citations, Criminal Complaints, 
Probable Causes, Arrest Warrants, etc., the agency copy is filed 
in Records. Records works with defense attorneys, the District 
Attorney’s Office, and the County Attorney to provide necessary 
cases for the courts and public records requests. Records is the 
primary service point for customers to request public records, 
local county background checks (both for citizens and for 
Federal agencies), crime reports, accidents, citations, as well as 
Dispatch reports (calls for service and logs), or any other item 
related to case reports.

Records intakes and logs civil processes: Motions, orders of 
protection, orders to show cause, restraining orders (including 
temporary), subpoenas, summons, writs of execution, writs 

of garnishment, writs of replevin, and writs of restitution.  Civil 
packets are entered and provided to officers of the Community 
Liaison Unit for service. Copies of necessary documents are 
provided to Dispatch as needed for entry. Officers serve 
persons residing or working in Los Alamos County. Returns of 
service are completed and filed with the appropriate court or 
requesting agency.

Records Hours of Operation

Records also does electronic fingerprinting for the public. 
Customers register on the Gemalto website and can find 
fingerprinting hours there. The public can get copies of reports 
from LAPD Records, as well as countywide background checks 
and electronic fingerprinting. In an effort to reduce, reuse, 
and recycle, reports are provided via email at NO COST to 
customers. The Record’s Section is open Monday through Friday 
(except federal holidays), 8AM – 5PM.

Records Process Statistics 

Accidents 205

Accidents Non-Reportable 311

Citations, Traffic 2,133

Warnings, Traffic 591

Civil Packets Served 125

Civil Process Attempts 179

Civil Process Hours 94

Electronic Fingerprinting 684

Incident Reports 762

Warrants Processed 182

TRAINING

Detective Joseph Robinson oversees the 
assignment of ensuring Los Alamos police, 
detention and animal control officers are 
provided the opportunity to have advanced 
training in their designated areas. In 2019, 
Detective Robinson was able to obtain new 

training software that is more capable of coordinating training as 
well as delivering bulletins when necessary.  Detective Robinson 
worked with multiple entities in 2019 to bring Department wide 
CPR, opioid antagonist training, less than lethal training, as 
well as ensuring all officers completed necessary New Mexico 
Department of Public Safety Biennium Training for the 2018-
2019 years.  For 2020, Detective Robinson will be working 
to bring a PTSD training to the Los Alamos Police Department, 
along with getting a jump start to the 2020-2021 Biennium 
Training.  

Did You Know?

The public can get copies of INCIDENT OR ACCIDENT REPORTS from Records, 
as well as countywide background checks and electronic fingerprinting.

In an effort to reduce, reuse, and recycle reports are provided via email at 
NO COST to customers.

https://www.losalamosnm.us/government/departments/police
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EVIDENCE/DRUG TAKE BACK

The Los Alamos Police Department has continued to improve 
its evidence standards throughout 2019.   Detective Robinson 
continued his efforts of improvement in this area along 
with department training and coordination, crime scene 
processing, and accreditation.

 The assignment of Evidence Custodian consists of the receipt, 
storage, catalog, disposal of evidence which is collected 
by officers in the field.  The Los Alamos Police Department 
currently stores approximately 6,667 items. Duties include 
the correct removal of items when necessary to conduct 
various tasks such as obtaining items for officers for review, 
obtaining items to be sent to the regional forensics lab for 
testing, returning items to owners, and the proper destruction 
or release of items that are no longer needed for a case.  An 
audit of the evidence room was conducted during 2019.  This 
audit proved accountability for 100% of all items, including 
sensitive evidence such as drugs, money and weapons. 

The Drug Take Back program represents a continuation of our 
commitment to this effort. Conducted one Saturday in April 
and another in October, the Los Alamos Police Department 
continues to take an active role in the program, which is 
coordinated by the DEA. The Los Alamos Police Department 
also continues to be active in the approach of the removal of 
medications that are no longer needed by continuing to place 
a drop box at the Los Alamos Police Department. Citizens can 
drop off prescription drugs, prescription patches, prescription 
samples, pet medication, and over the counter medications. 
While this is held by Los Alamos Police Department, items that 
are allowed are still directed by the DEA ; therefore LAPD 
does not accept needles, liquids, aerosol cans or inhalers, 
prescription ointments, bio-hazard or infectious waste, 
hydrogen peroxide or alcohol, or trash. In 2019, the Los 
Alamos Police Department collected approximately 176 
pounds from the semi-annual DEA Drug Take back event and 
approximately 282 pounds from the box located at the Los 
Alamos Police Department.  All of the collected items were 
taken to the DEA for proper destruction.

ANIMAL CONTROL

In 2019, the Los Alamos Police Department gained two new Public Service Aides.  Senior PSA Robert 
Aragon was joined by new Public Service Aides Jacob Hill and Theresa Phelan.   Both new employees 
have filled all vacancies under animal control.  As these two new PSA’s started their careers with Los 
Alamos Police Department, Senior PSA Robert Aragon just completed 20 years with the County. 

This year animal control investigated 2 abandonment cases, 2 cruelty/neglect  investigations, 50 noise complaints, 10 bite cases, 56 
dead-sick-injured animals, 116 roaming animals, 2 vicious animals, 48 wild animals, 71 miscellaneous, and 15 welfare checks.  The 
PSA Officers actively patrolled public areas and the dog parks. The PSA team was involved in Safety Town, contained several roaming 
animals that were either reunited with their owners or placed up for adoption, they transported several sick, injured or displaced wild 
animals to the New Mexico Wildlife Center for rehabilitation, and assisted on several animal bite cases. 

ANIMAL SHELTER

The Los Alamos County Police Department hired a new Shelter Manger in 2019.   Paul Sena took over the position 
in the spring of 2019.  Mr. Sena has a great deal of experience with animals and really cares for the wellbeing of 
every animal.   Mr. Sena also enjoys having kids at the shelter and some of the lucky ones get animal balloons made 
for them.  The Animal Control staff also help at the animal shelter.  PSA’s Aragon, Hill, and Phelan spend a majority 
of their time taking care of the animals and conducting enriching activities with the animals at the shelter.  The shelter 
provides protective custody, safe keeping and quarantine facilities for all types of animals. The shelter is 4,000 

square feet with 18 indoor/outdoor kennels, housing for 18 to 20 dogs and sheltering up to 25 cats, quarantine or isolation areas, 
animal bathing, treatment areas, meet and greet rooms, and on-site office staff space.

In 2019, the animal shelter received 165 surrendered animals and 173 stray animals.  The shelter facilitated the adoption of 210 
animals, reunited 140 animals with their owners, and 3 animals were transferred out to find better homes. Total intake for 2019 was 
354, of these 6 animals were euthanized and 46 wildlife.   The shelter maintained an average euthanasia rate of 1.9%. This is well 
below the 5% rate to be considered a “no kill shelter.”

The animal shelter works directly with community organizations such as LA Cares for a pet food distribution program, Smiths Market 
place for off-site adoption events, Paulina Gwaltney Photography to assist in showcasing our adoptable animals, Pawfect Cuts LLC for 
professional grooming services, Pet Pangaea for dietary recommendations, and “For the Animals” which intakes monetary donations 
for the shelter. The shelter provides all medical needs and testing along with conducting behavior assessments on animals prior to 
adoption, fostering animals for both short and long-term needs, socializing animals, advertising, and adopting animals from the shelter 
as well as several off-site adoption events.  

The shelter volunteer program has really grown this year.  The Animal Shelter really appreciates all the 
volunteers who have greatly helped the animals, the staff, and done great things for the shelter.   We are 
thankful for the time our volunteers help out at the shelter and know the animal’s time in the shelter has 
greatly improved.  Thank you!

Total Intakes Total Intakes w/o Transfers Surrenders Strays Transferred In Other Intakes

354 352 165 173 2 14

Euthanized

Medically Untreatable or Behaviorally Unadoptable Returned to Owner Adopted

6 140 210

On September 5th, 2019, 
Judge Casados swore two 
new Public Service Aides 
into office, Theresa Phelan 
and Jacob Hill.  Since being 
sworn in, the new PSA’s 
have been busy dealing with 
roaming animals to helping 
with community events.

CUSTOMER COMPLIMENTS

“Thank you for the eye-opening active shooter training.  
Our staff was talking positively about the training and I think 
you left us all with the need to be aware of our surroundings 
at all times. I think this training is valuable”

“Last night there was a disturbance in my neighborhood that 
resulted in LAPD being called. I wanted to commend the 
officers who responded for being kind, considerate, and 
professional to not only those involved in the disturbance, 
but also the neighbors who came out to see what was 
happening.”

“Good day Chief. I wanted to take a moment to share a 
contact I had with one of your officers. A couple weeks back I 
was in my jeep, it had just completed a year restoration and 
was coming up to LA from White Rock. I had a mechanical 
issue that Officer Randleman observed.  He promptly turned 
around, and after checking that I was OK, helped me find 
a couple of lug nuts. I believe he went above and beyond 
and conducted himself as a true professional. Not because 
I didn’t get a ticket, but because he was a true professional. 
Thank you Chief for putting high caliber officers on the street 
and thanks again Officer Randleman.”

https://www.losalamosnm.us/government/departments/police
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SPECIAL ASSIGNMENTS  All specialized assignments 
report directly to the Staff Services Commander, unless 
otherwise directed.  These assignments may include armorers,   
special assignments related to certification, crash reconstruction, 
defensive tactics, emergency vehicle operations course, 
field training, firearms, honor/color guard, and Department 
instructors.

BOMB TEAM

The Los Alamos Police Bomb Squad is comprised of five 
technicians. These techs are responsible for the safe removal 
and destruction of any explosive device in Los Alamos County 
and the surrounding areas in cooperation with New Mexico 
State Police.  In 2019, the bomb squad responded to 37 calls 
for service.  

Beyond the calls for service, the bomb squad assisted with a 
few of the major events around the state in regard to protective 
sweeps and additional support.  This year the bomb squad 
assisted with Zozobra in Santa Fe, the capitol building for 
the state legislators and the Presidential visit to Rio Rancho in 
September.

Training is necessary to members of the bomb squad to remain 
proficient in the skills necessary to respond for calls for service 
when dealing with any real or potential explosive device. The 
five techs conduct monthly trainings and typically attend two or 
three, week long training programs that focus on a particular 
threat or trend.  The bomb squad participated in a full-scale 
multi-agency exercise at Los Alamos National Laboratory in 
November.

CRASH TEAM

Sergeant Eric Wilhoit and Corporal Sheldon Simpson currently 
make up the Crash Investigation Team serving the Los Alamos 
Police Department.  With the help of our EM Department, 2019 
has seen the acquisition of a FARO high-precision 3D capture 
device.  This device allows investigators to thousands of points 
of data that can be rendered into a 3D picture.  Collecting this 
many finely measured data points allows for the capture of 
evidence that may have been previously missed or overlooked  
since a precise measurement of all items in a scene can be 
examined by multiple investigators at any time.  This technology 
applies to both crash and crime scenes. 

Together the Crash Team has 26 years of law enforcement 
experience and over 400 hours of training in this specific field.  
Our resources and experience is lent to surrounding agencies 
in varying capacities.  The team would like you to remember 
that it is up us to work together with the driver’s next to us to get 
home safely. 

TACTICAL TEAM

LAPD Tac Team was run by Corporal Robert Larsen and 
Corporal Jemuel Montoya during the course of 2019. During 
the course of the year the Team conducted numerous 16 hour 
training blocks each month covering different shooting positions, 
less lethal munitions deployment, house entry, tactical tracking, 
vehicle assaults, and flash bang deployment to name just a few.  
For most of the year we worked on finalizing the LAPD Tactical 
Team policy.  

LAPD Tactical Team conducted one mission this year consisting 
of a warrant service.

Los Alamos Tactical Team held its first official team testing in 
December. We look forward to having new members added 
to our ranks.

HOSTAGE NEGOTIATIONS TEAM

The Los Alamos Police Department has a Crisis/ Hostage 
Negotiations team. Crisis negotiation is a law enforcement 
technique used to communicate with people who are threatening 
violence (workplace, domestic violence, suicide, or terrorism), 
including barricaded subjects, stalkers, criminals attempting to 
escape after a botched robbery, and hostage-takers. 

Sergeant Daniel Roberts, Corporal Adele McKenzie, and 
Dispatcher Ruben Garcia are our three Negotiators for the 
Department.  All members have attended several classes to join 
the team as well as practice to hone their skill.    These classes 
included Phase 1, 2, and 3 of Hostage Negotiations taught 
by the country’s best negotiators.   The team’s main focus is on 
improved communication with individuals in difficult situations.  
After completion of all 3 phases the Officers are tested through 
scenarios and written tests on their communication skills and 
critical thinking.  Only superb scores award a nationally 
recognized certification from the International Association of 
Hostage Negotiators (IAHN).  The International Association of 
Hostage Negotiators only certify around 100 officers a year 
and our entire team is certified.   Los Alamos strives to improve 
communication with all citizens, especially ones in difficult 
situations.

https://www.losalamosnm.us/government/departments/police
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DRUG RECOGNITION EXPERTS

The Los Alamos County Police Department currently consists of two active Drug Recognition Experts (DRE): Corporal Jaime Gonzales 
and Corporal Jemuel Montoya. The role taken as DRE is assisting officers after they have arrested an individual for DUI and are 
suspected of driving under the influence of drugs other than alcohol or in conjunction with alcohol. Both officers have maintained 
their cross commission with the Rio Arriba County Sheriff’s Office and to assist other agencies in the surrounding area in DWI/DUI 
investigations.

Since being certified as DRE’s, drug driving cases have increased every year involving illegal 
substances and prescription medications. The year of 2019 saw a total of 4 evaluations conducted 
for LAPD not including individuals unwilling to cooperate. We have also been called to assist other 
agencies multiple times, conducting evaluations for Rio Arriba County Sheriff’s Office for a vehicle 
crash with injuries and another traffic crash resulting in a fatality. Both Corporal Gonzales and 
Corporal Montoya, were asked by the Espanola Police Department to assist in conducting multiple 
DWI Saturation Patrols throughout the summer and fall.

Corporal Montoya attended the International Chiefs of Police Association DRE legal and drug 
update in Anaheim, California in August. He was also selected by the NM DRE Board to be 
one of the newest DRE Instructors and will be attending DRE Instructor School in March 2020. 
Corporal Gonzales has become a certified DRE Instructor after a lengthy process consisting of 
teaching other agencies in Advanced Roadside Impaired Driving Evaluations (ARIDE), teaching at 

the DRE School (Farmington, NM), teaching hands 
on practical skills in Sacramento, California and his 
teaching skills and performance being reviewed by 
fellow instructors before being fully certified as an instructor. Corporal Gonzales and 
Corporal Montoya are also certified Standardized Field Sobriety Testing Instructors 
training other agencies like Dexter PD in southern New Mexico, Santa Fe County 
Sheriff’s and assisting at the NMDPS Police Academy, as well as teaching our own 
officers to make sure they are all up to date on legal cases and that they are proficient 
in conducting the SFST’s. Both officers were able to attend a class on conducting 
roadblocks and have since been certified. 

OUR TIP TO YOU:  Use caution when using prescription medications. If you feel like it affects you in any way, you could be 
impaired. Buzzed driving is drunk driving. Don’t forget to always have a designated driver or use the Los Alamos County Transit or 
Dial-a-Ride. 

FIREARMS TEAM

The Los Alamos Firearms Unit is comprised of Detective 
Sergeant James Rodriguez, Corporal Adam Jung, Detective 
Matt Lyon, Corporal Robert Larsen and Corporal Michael 
Weiss.  Instruction and firearms safety of issued handguns, rifles, 
and shotguns is the foundation of the unit.  Teaching accurate 
shooting and overall manipulation of these weapon systems 
is crucial in maintaining proficiency.  In 2019, the Los Alamos 
Police Department’s Firearms Unit held several range days that 
allow shooters to practice and seek guidance in any weapon 
system.  The range days provide a less stressful environment 
for officers to train and fine tune their skills under the tutelage 
of the instructors.  In 2019, handgun qualification scores rose 
to an average of 93% on the day qualifications, while night 
qualifications were slightly above the 95% average for the year.

Instructors continue to attend training and classes to stay up 
to date with new tactics and concepts.  Several instructors are 
armorers in various firearms already in use but in 2019, after 
the conversion to Sig handguns and rifles, Detective Matt Lyon 
attended a Sig Armorer school.  These 4 days of training detailed 
the assembly and troubleshooting concepts for the Sig handgun 
as well as the piston and gas operated AR-15 platforms.

With the addition of new officers comes multiple days of 
firearms training.  This year the Firearms Unit held new hire 
qualifications, annual qualifications for our current officers, 
and also conducted state required biennial firearms training for 
each officer in the Department.  In August and September of this 
year the Firearms Unit also provided training for the Los Alamos 
Detention Center.  Several detention officers were trained in the 
use of handgun, shotgun, and AR-15 rifles.  The purpose for this 
training was to address the need for additional safety for officers 
during transports of inmates.  The dedicated time and effort of 
each instructor this year was evident in overall improved scores.  
The Firearms Unit will continue this effort as we move into the 
2020 year.

BIKE TEAM

In 2019, Los Alamos Police Department’s bike team continued 
to grow and expand its reach throughout the community and the 
state as well.  In 2019, the bike team assisted with the summer 
concert series, 4th of July firework show, Chimayo Santuario 
Pilgrimage, and Zozobra in Santa Fe to name a few.  During 
special events, this is a great way for officers assigned to 
the bike team to focus on community policing initiatives and 
respond quickly to calls for service safely in heavily pedestrian 
populated areas.

Training officers within the Department and outside agencies 
remains a focus of the bike team.  LAPD trained officers from 
Espanola Police Department and the Veteran Affairs Police 
Department in Albuquerque. 

https://www.losalamosnm.us/government/departments/police
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COMMUNITY LIAISON UNIT

Sergeant Chris Ross oversees the Community 
Liaison Unit. In 2019 the Unit made significant 
changes throughout the year.  In late April, 
there was an addition of another officer to the 
unit, Corporal John Harris.  His assignment 
is to assist with the elementary schools as a 
school resource officer mainly focusing on 
the two elementary schools in White Rock.  

His presence in the unit has been extremely welcomed by 
the schools in White Rock and the community they serve.  In 
December, the unit lost a major contributor and a long serving 
officer in Corporal Adele McKenzie.  Corporal McKenzie was a 
two time Officer of The Year award winner for Los Alamos Police 
Department, and was a major part of the victim’s advocacy 
position.  It is sad to see her leave, but she decided to chase a 
dream, which took her outside of her law enforcement career.  

Looking into 2020 there is already a replacement for Corporal 
McKenzie in the unit and the Department will still be able to 
provide a total of five officers for our seven school sites.  The 
unit continues to work with the school district’s administration to 
help achieve improved school safety and security programs. 

An example is the construction of perimeter fencing at Chamisa 
Elementary School and working on ways to tackle the vaping 
epidemic in our youth.    

Besides focusing on SRO work, the CLU is tasked with several 
other duties for the Department.  They handle all of the civil service 
processing and serving, attend public outreach events, attend 
community meetings, conduct tours of the police department for 
girl and boys scout clubs, and work several additional off duty 
assignments throughout the county.  

After the significant wind event in March, the CLU unit worked 
with Los Alamos Fire Department’s Wildland Fire Unit to teach 
police officers how to operate chainsaws.  There were about 12 
officers from the Department that attended this training.  Their 
responsibility, now that they can operate a chainsaw, is to assist 
and respond to down trees if an event of that magnitude were to 
impact our community or region again.

Safety Town, which has been a program the Department 
has collaborated with the schools and the county park and 
recreation department has continued to see growth in attendees 
since it started four years ago.  Safety Town is a program that 

teaches entering kindergarteners a variety of safety topics to include, animal safety, water safety, and fire safety to name a few.  This 
year New Mexico State Police stole the show by bringing K-9, “Whistler” with handler Officer Saiz to Safety Town.  The children 
enjoyed Whistler and his demonstration as an explosive searching K-9 officer.

In December four officers from the unit assisted Espanola Police Department with a Shop With A Cop event at Walmart.  There were 
200 children who were able to come and shop with police officers from around the area and pick out that special item for Christmas.  
Seeing the joy on those children is what makes a cop’s job special.    

Active shooter or active threat training for our community and our officers within Los Alamos Police Department continues to remain a 
focus for the Department.  

Training for our community can be anything from a vulnerability 
assessment for a local business, church or organization to 
realistic active shooter scenario exercises for any organization 
at their location.  There are several officers from the Department 
that are specially trained to carry out these training scenarios. 
In 2019, LAPD trained numerous businesses, schools, churches 
and organizations not just in Los Alamos County but also in the 
surrounding areas including Espanola and Santa Fe.  The main 
objective of training citizens is to give them options on how to 
respond to an active shooter/threat, and hopefully create more 
survivors than victims if anyone was ever encountered with this 
horrific situation. 

Training for officers is an ongoing task and is continually evolving 
with current threats and tactics.  In 2019, LAPD alongside The Los 
Alamos Fire Department, participated in several active shooter 
scenarios at UNM-LA in May with a focus on a rescue task force.  
A rescue task force, is a relatively new concept dating back 
about 5 years.  The goal is integrating law enforcement and EMS 
personnel to work hand-in-hand, and be able to remove victims 
of an active shooter/threat situation in a very short time frame, 
typically minutes. 

In 2018 officers were given tourniquets to carry while on duty 
in case they ever encountered a situation where they might be 
needed.  It did not take long for the tourniquets to show their 
effectiveness.  In January 2019, officers responded to a call where a local citizen suffered a gunshot to an extremity.  Thankfully the 
responding officers had the proper equipment and training to be able to apply a tourniquet and save the citizen’s life.

Being that an active shooter event has several phases of the event, LAPD partnered with Los Alamos Public Schools to conduct a 
reunification exercise for Barranca Mesa Elementary School.  The exercise was conducted in April and it utilized an off-site location for 
parents to come and be properly reunified with their child.  The exercise was a major learning opportunity for the school district, police 
department, parents, and even the county streets and traffic department. 

https://www.losalamosnm.us/government/departments/police
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OPERATIONS
Commander Oliver Morris supervises the 
Operations Bureau, which is responsible 
for 4 patrol shifts and the Investigations 
Section.   The Operations Bureau is also 
responsible for crime prevention, field 

training, and focuses on community oriented policing techniques

PATROL     The Patrol Division consists of four patrol teams.  
Each team is comprised of five sworn law enforcement officers 
which include one Patrol Sergeant.  The Patrol Shifts offer 
coverage in three geographical zones in Los Alamos County 
24 hours a day, 7 days a week, and 365 days a year.  The 
Investigations Section is also part of the Operations Bureau.  
Investigations is supervised by a Sergeant with 2 Detectives.  
Detectives respond to all major crimes, conduct undercover 
drug operations, conduct background checks, and are well 
trained in a variety of evidence collection, interrogations, and 
technological forensics.

LAPD sent Officer John Schwettmann 
to the New Mexico DPS Basic Law 
Enforcement Academy in 2019.  
Officer Schwettmann was trained 
on Basic Police Officer Skills to 
include; Academics, Law, Firearms, 
Emergency Driving Operations, 
and many other topics during their 
16-week training course.  Officer 
Schwettmann also received the “top 
shooter” award amongst his cadet 
class # 199.

In 2019 Commander Oliver Morris was selected to attend the 
277th session of the FBI National Academy in Quantico, VA.  The 
10-week professional development course is for senior police 
and military executives that focuses on academic, physical, and 
mental development.  Commander Morris received 12 masters 
level credits through the University of Virginia along with his 
classmates from around the nation as well as international 
police executives from numerous countries. 

In March of 2019 LAPD conducted a department wide 
Leadership and Ethics training.  Paul Butler is an internationally 
renowned speaker and was invited to lead the training. During 
his 27 years of law enforcement, he has been a public servant, 
training officer, sergeant, crisis negotiator, chief of police, and 
chief deputy. These opportunities have given him a unique 
perspective on a vast array of situations and circumstances that 
many people find themselves in.  Paul believes in the power of a 
positive attitude that can take you to the top or help you simply 
find happiness and pride in the current role you fill. A healthy 
attitude is often the key to both personal and professional 
success.  All LAPD officers attended his full day workshop and 
New Mexico State Police helped cover LAPD calls for service.  
More about Paul Butler Presentations can be found at; https://
www.paul-butler.com. 

CRIME STATISTICS 2019
Offenses reported as crime statistics are determined by the FBI 
Uniform Crime Report Program and are classified as crimes 
against persons (violent crime) and crimes against property.  The 
offenses of murder (homicide), rape, robbery and aggravated 
assault make up the violent crime category.  The offenses of 
arson, burglary, larceny, and auto theft make up the property 
crime category.  Both of these categories combined are referred 
to as Part I Offenses.

Through the fourth quarter of 2019, officers responded to a total 
of 92 overall Part 1 Offense complaints, which represents a 
32% decrease as compared to 135 offenses in 2018.  Violent 
crime decreased 20% from 25 offenses in 2018 to 20 in 2019. 
Property crime decreased by 35% from 110 in 2018 to 72 in 
2019. The total of 92 Part 1 Crimes is believed to be the lowest 
recorded crime rate in the Department’s history.

Many factors can contribute to crime within a community. The 
Los Alamos Police Department thanks our Community partners, 
residents, and visitors for helping sustain Los Alamos as one of 
the Safest Communities in the nation.  Residents are asked to 
continue securing their homes and vehicles while remaining 
vigilant and reporting suspected criminal behavior.

Commander Oliver Morris attended 
a ceremony in May of 2019 

to recognize Sam Zimmerly 
receiving his Eagle Scout 

rank.  Only four percent 
of scouts receive the 
rank of Eagle Scout.  
Sam also participates in 
Special Olympics and 
the LAPD partners in the 

Law Enforcement Torch 
Run every year.

Every year the Los Alamos Police Department runs the torch from Los Alamos to Jemez Springs to promote awareness and to raise 
money for Special Olympic Athletes in Los Alamos and around the State.  This national non-profit program unites police officers and 
special Olympic Athletes. Together we build great relationships between athletes and their families. The Los Alamos Veterans of Foreign 
Wars Post 8874 made a generous monetary donation to support Special Olympics. LAPD officers raised nearly $2,145.50 in 2019 for 
local athletes to compete in State sponsored events.

Corporal Stephens and his wife help push the torch forward 
to Jemez Springs.

LAPD families run the torch past the Valles Caldera.

Special Olympic Athletes run the torch west on Trinity Drive to 
start the 2019 Torch Run.

Top photo: Chevel Sheppard played in Los Alamos during the Summer Concert Series.

https://www.losalamosnm.us/government/departments/police
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A TEAM     A Team was supervised 
the first half of the year by Sergeant 
Benjamin Irving and then by Sergeant 
Timothy Lonz. A Team is a day shift team 
which operates from 6:00 AM to 6:00 
PM four days out of every week. The 
team is composed of the three officers; 

Senior Corporal Jaime Gonzales, Corporal Benjamin Hinrichs, 
and Corporal Sheldon Simpson. The three members of the team 
partake in a number of extra duties at the Department, such as: 
two members of the bomb team, one member of the crash team, 
three instructors in a number of areas, and a drug recognition 
expert.

A Team Tips and Information for the Community:    
Porch Pirates are out there. Up to one third of citizens are victims 
of delivered package theft and Los Alamos is not immune. If 
you are not going to be home for several days/weeks inform 
the postal service or delivery service. They will hold your 
mail. Find alternative placements for packages such as the 
backyard or fence. Stay vigilant and if something does not look 
right it probably isn’t. Call police (505) 662-8222 or 911 for 
emergencies. 

A Team, SROs and Los Alamos Fire Department celebrating a 
birthday.

Corporal Jaime Gonzales and Corporal Sheldon Simpson 
assisting with a portable movement to Mountain Elementary 
School. 

During 2019, the team had a number of notable cases. The 
team had a number of felony arrests for drug related cases, 
shoplifting, CSP, child abuse, road rage, domestic violence, 
kidnapping and numerous types of property crimes. 

Calls for Service Cases Citations Warnings Felony 
Arrests

Misdemeanor 
Arrests

Crashes Non Reportable 
Crashes

DWI

3,616 212 483 99 11 16 74 137 2

Notable A Team Statistics Notable B Team Statistics

An officer makes an arrest despite the poor weather.

B TEAM     Sergeant Wilhoit was 
promoted during 2019 and currently 
leads the team. B Team is a straight 
night shift working from 6PM to 6AM. 
The team saw the return of Corporal 
Hudspeth and Corporal Trujillo.  One 
from a short hiatus with LANL and one 
we welcome back from an overseas 

deployment.  Corporal Trujillo also serves the Department and 
community by overseeing the Department’s fleet.  Corporal 
Montoya rounds out the team currently and is a great resource 
to DUI investigations.  He is excelling in the field and seeking 
to instruct other officers in the state to address the problem of 
drinking and driving in New Mexico.  

B Team Highlights    In 2018 Corporal Montoya became 
an ARIDE instructor and is in the process of becoming a 
DRE Instructor for the State.  For a major portion of the year 
Corporal Weiss was part of B Team but is currently on his way 
to becoming a Detective for the LAPD. B Team was also able to 
see the completion of training for Officer Schwettmann who is 
new to Law Enforcement.

B TEAM TIPS

AVOID DISTRACTED DRIVING

• Use your cell phone for emergency situations only 

• If you are drowsy, pull off the road 

• You should limit the number of passengers, as well as the 
level of activity inside the car 

• Avoid eating while driving

• Do your multi-tasking outside the car

Calls for Service Cases Citations Warnings Felony 
Arrests

Misdemeanor 
Arrests

Crashes Non Reportable 
Crashes

DWI

2,862 225 339 107 4 34 16 29 7
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C TEAM    C Team was supervised by 
Sergeant Ben Irving. A Team works four 
day shifts from 6:00 am to 6:00 pm.        
C Team handled a variety of notable 
cases in 2019 including the investigation 
and apprehension of a pair of shoplifters 
that had stolen from several Los Alamos 

and White Rock businesses, an intensive investigation into 
a jewel thief that resulted in identification of the thief and an 
arrest warrant being issued, and the saving of a woman that 
had suffered a diabetic attack. Unfortunately, C Team also 
responded to a pair of fatal car crashes this year.

Sergeant Irving became an FBI-LEEDA Trilogy Graduate in 
December 2019. This certificate is earned by officers that 
complete the three phases of the FBI-LEEDA program: The First 
Line Supervisor Institute, the Command Leadership Institute, and 
the Executive Leadership Institute. Additionally, Sergeant Irving 
acted as shift/incident commander for a national level exercise 
at Los Alamos National Laboratory.

Senior Corporal Amos Smith led C Team with nearly 150 
citations for the year. He has closed or ascertained conviction in 
over 72 percent of his career cases. Corporal David Randleman 
led C Team with a case closure rate of 90.3 percent for 2019. 
Corporal Michael Weiss had a case closure rate of over 85 
percent in the past year. Overall, C Team closed or affected 
arrest in over 82 percent of its cases in 2019.  

C Team attended several trainings in 2019 that have been of 
great benefit to the team, department, and the community. 
These trainings include a first line supervisor course and firearm 
instructor school. C Team also welcomed a new officer to its 
ranks for 2020.  Officer John Schwettmann joined the Los 
Alamos Police Department in June 2019.

Notable C Team Statistics

Calls for Service Cases Citations Warnings Felony 
Arrests

Misdemeanor 
Arrests

Crashes Non Reportable 
Crashes

DWI

3,816 212 965 254 12 30 65 136 5

Left: Officer Smith helps out at the Los Alamos County Rodeo.

Above Sergent Irving getting into the  Christmas spirit. 

D TEAM     D Team is supervised by 
Sergeant Andrew Goldie. D Team is 
a night shift team which operates from 
6:00 PM to 6:00 AM four days out of 
every week. The team is composed of 
the three officers; Senior Corporal Adam 
Jung, Corporal Robert Stephens, and 

Corporal Robert Larsen. The three members of the team partake 
in a number of extra duties at the Department, such as: two 
members of the firearms team, three instructors in a number of 
areas including defensive tactics, firearms and one member of 
the Tactical team. 

Corporal Stephens conducted a department wide defensive 
tactics training, as well as several defensive tactics classes 
for new hires throughout the year. Corporal Larson held 
several trainings throughout the year to prep members of the 
Department for the formation of the new Tactical team.

D Team Tips and Information for the Community.

• DWI Prevention and Enforcement: Help to END DWI in 
New Mexico

• Drunk busters: 877-394-4258 (877 DWI HALT) is the Toll 
Free Hot line. #394 / #DWI is the convenience key for 
cell phone

Notable D Team Statistics

Calls for Service Cases Citations Warnings Felony 
Arrests

Misdemeanor 
Arrests

Crashes Non Reportable 
Crashes

DWI

2,499 168 292 90 9 49 12 35 4

The Inspector General of Social 
Security, Gail S. Ennis, is warning the 
public that telephone scammers may 
send faked documents by email to 
convince victims to comply with their 
demands.

Social Security will never:

• Threaten you with arrest or other 
legal action unless you immediately pay a fine or fee

• Promise a benefit increase or other assistance in exchange 
for payment

• Require payment by retail gift card, cash, wire transfer, 
Internet currency, or prepaid debit card 

• Send official letters or reports containing personally 
identifiable information via email

If there is ever a problem with your Social Security number or 
record, in most cases Social Security will mail you a letter. If you 
do need to submit payments to Social Security, the agency will 
send a letter with instructions and payment options. You should 
never pay a government fee or fine using retail gift cards, cash, 
Internet currency, wire transfers, or prepaid debit cards. The 
scammers ask for payment this way because it is very difficult 
to trace and recover.

If you receive a call or email that you believe to be suspicious, 
about a problem with your Social Security number or account, 
hang up or do not respond. We encourage the public to report 
Social Security phone scams using our dedicated on line form, 
at https://oig.ssa.gov. Please share this information with your 
friends and family, to help spread awareness about phone 
scams. For more information, please visit https://oig.ssa.gov/
scam.

https://www.losalamosnm.us/government/departments/police
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INVESTIGATIONS SECTION 

The Criminal Investigations Division 
is supervised by Detective Sergeant 
James Rodriguez.  In 2019, detectives 
investigated over 50 cases and assisted 
patrol division and surrounding agencies 

with 48 supplemental reports.  Cases investigated included 
shoplifting cases, burglary cases, fraud, embezzlement, cell 
phone forensic cases and several homicide cases from other 
agencies.

Detectives serve several roles in the Department.  Each 
detective is a certified Field Training Officer and several of 
them are instructors in various law enforcement topics.  Drone 
training, Evidence Collection, Firearms, and FARO classes were 
attended, while more specific training related to investigations 
such as Cellebrite phone forensic classes, Pharmaceutical 
drug classes and Dark Web classes are attended on an as 
needed basis.  Trainings were put to use in multiple cell phone 
forensic cases to include cases from surroundings agencies.  
These types of specialized training enable us to solve crimes 
and provide assistance to our patrol division and other law 
enforcement agencies in the area. The Los Alamos Police 
Department’s Investigations Division will continue to adapt and 
grow to address all the needs of the community and to continue 
its proactive approach to solving and fighting crime.

Detective Wolking investigated an embezzlement case in 
which an individual stole money from the Los Alamos Little 
League.  The use of interview and interrogation tactics assisted 
Detective Wolking in obtaining a confession from the offender.  
Thorough investigations such as the examination of bank 
records, tracking of spending and continued follow-up are 
required to be successful in cases like these.  The dedicated 
work of Detective Wolking lead to the offender being charged.

WHITE COLLAR CRIMES 

Financially motivated crimes like Fraud, Embezzlement, 
Forgery, and Identity theft are very common in Los Alamos 
due to our unique economy and demographics.  In 2019 the 
Investigations section handled very few white collar crimes.  
The year’s drop in crimes like this can be attributed to our efforts 
in educating those in the community about scams, frauds and 
identity theft monitoring.  Local media was also, and continues 
to be a huge help in these types of crimes as they continue to 
remind locals about ongoing and current scams.

Did you know…..

The Los Alamos Investigations 
Section has publicized several 

cash rewards in the local media.  Funds are paid to citizens 
for information leading to arrests by calling LA Crime stoppers 
or by emailing crimetips@lacnm.us   Citizens can remain 
anonymous.

Crime stoppers is always available to discreetly report 
suspicious activity in the community that does not require an 
immediate response.  Citizens can call and report activity such 
as but not limited to;

• Potential drug activity

• Suspicious vehicles / people

• Areas of unusual gatherings

• Stolen items (local or on-line)

VIOLENT CRIMES

Sex crimes are some of the most difficult to investigate.  A lot of time, effort and patience are put into these types 
of cases.  In 2019 the Investigations section handled several cases involving rape accusations, criminal sexual 
contact and possession of child pornography.

In 2019 Detective Lyon and Detective Wolking investigated a Criminal Sexual Penetration case that resulted in 
charges being filed against a suspect that assaulted the victim in their sleep.  Cases like these involve both adults 
and children.  When children are involved, detectives utilize professional investigators from the Solace Crisis 
Treatment Center.  These investigators specialize in speaking with children that may have experienced a  traumatic 
event.

Detective Sergeant Rodriguez investigated several cases involving child pornography.  In these types of cases, electronic evidence is 
the key to establishing probable cause.  To obtain this type of evidence the investigations section, with assistance from patrol officers, 
develop operation plans to execute search warrants on the homes or person of the suspect.  Operations like these are dangerous and 
at times require a combined effort of both Investigations and Patrol to minimize the risk of injury for both officers and suspects.  These 
types of tactics are crucial in recovering evidence to assist in solving and stopping crimes against children.

Detective Wolking investigated a very rare case of prostitution this year that resulted in multiple charges being filed.  In June, Detective 
Wolking began his investigation into allegations of prostitution.  Through several interviews with witnesses, victims and eventually a 
suspect he was able to determine that the allegations were true.  In November, Detective Wolking closed the case and charges were 
filed against the suspect who eventually admitted to paying for sexual intercourse.  Through his investigations, Detective Wolking was 
able to establish probable cause for additional charges related to drug activity.

Detective       
Ryan Wolking

BURGLARIES / LARCENIES / TRESPASS

Burglaries and Trespass calls can leave a victim feeling helpless when they realize their personal space or vehicle 
has been disturbed or stolen.  These are some of the hardest crimes to solve.  Usually there are no witnesses to a 
burglary, so we rely on evidence collection techniques to help us develop leads.

Detective Sergeant Rodriguez took over several burglaries at the end of 2019.  These burglaries were occurring 
while homeowners were gone and had contractors working at their homes.  Recovery of evidence is key in solving 
these crimes.  Recovered items from the scene which were handled by the offender were sent to the Forensic 
Laboratory for analysis in an effort to identity the suspect(s).

In 2019 Detective Matt Lyon took over a trespass case and recovered evidence left at the scene from the suspect.  Proper recovery 
and documentation of evidence is crucial in maintaining chain of custody and submittal for analysis.  The items recovered from the 
scene were sent to a forensics laboratory in Ohio that resulted in the recovery of a comparable DNA profile for the investigation.  
Burglaries, Larcenies and Trespass cases are sometimes very difficult to solve but evidence collection training and good investigations 
have led to success in some cases.

Detective 
Matt Lyon
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SHOPLIFTING/THEFT/CRIMINAL DAMAGE TO PROPERTY

Theft is one of the most common crimes a police department investigates.  Information shared with other agencies and loss 
prevention officers help us in identifying criminals.  Assistance from local media sources and Crime Stoppers hot-line usually results 
in apprehension and arrests of offenders.

A significant case related to the theft of a firearm was investigated by Detective Lyon.  A local man stole a handgun from a friend’s 
home and hid the firearm in an arroyo next to a school.   An interview with this subject resulted in locating the stolen firearm.

Detective Wolking investigated another theft case that involved several firearms.  This investigation lead to the apprehension and 
charges of a female suspect.

Through the combined efforts of Crime Stoppers, local media sources, patrol efforts, and Investigations Los Alamos Police was able 
to close over 20 shoplifting/larceny type calls with arrests.

2019 A TEAM B TEAM C TEAM D Team
Felony Arrests 11 4 12 9

Felony Warrants 20 11 14 5

Misdemeanor Arrests 16 34 30 49

Misdemeanor Warrants 17 23 24 27

DWI 2 7 5 4

Summons 17 13 6 7

Citations 483 339 965 292

Written Warning Citations 99 107 254 90

Parking Citation 76 6 9 6

Subpoenas Served 26 3 8 1

Case Reports 225 212 212 168

Calls for Service 3,616 2,862 3,816 2,499

Non-Injury Crash 58 9 54 12

Crash Injury 16 7 11 0

Non-Report Crash 137 29 136 35

A, B, C, & D TEAM STATISTICS

EMERGENCY SERVICES

Led by Beverley Simpson, Los Alamos County Emergency 
Manager, the Emergency Services (ES) mission is to protect 
Los Alamos County through regional and local partnerships 
and integrating all activities necessary to build, sustain and 
improve the capacity to effectively and efficiently mitigate 

against, prepare for, respond to, and recover from threatened or actual natural 
disasters, acts of terrorism or other man-made disasters. ES activates the Emergency 
Operations Center (EOC); coordinates information and resources during a disaster; 
supports first responders; writes emergency plans; trains public safety agencies; 
holds exercises on disaster response and recovery; maintains public warning 
systems; manages Federal grant funds; assists in disaster declarations and educates 
and prepares our community for disasters.

2019 Emergency Management Goals

• Develop, maintain and evaluate LAC emergency plans

• Enhance internal and external training processes

• Build and enhance collaborative relationships to reinforce Los Alamos County’s 
capacity to manage emergencies through strategic engagement

• Conduct two exercises

• Begin outreach for Emergency Registry

• Research emergency notification systems to include emergency registry and 
IPAWS

• Continue to build out Inter-operable Communications Platform for Los Alamos 
County

• Complete back up dispatch center to include installation of phone/911 system 
and recording system

CodeRED is an emergency notification 
service that allows EM to notify residents 
and businesses by telephone, cell phone, 
text message, email and social media 
regarding time-sensitive general and 
emergency notifications.  Emergency 
messaging which may include emergency 
preparedness, wildfires, criminal activity, 
evacuations, safety, and property 
or welfare of the community can be 
disseminated using the CodeRED system. 
There are 14,374 Los Alamos County 
residents phone numbers are in the 
database.

CodeRed Alerts in FY19 
2 for situations in White Rock NM.

About Town: 
In 2019, Emergency Management was 

pleased to be involved in numerous 
events, such as:

Wildfire Day

Movie in the Park  

Los Alamos Heart Council Health Fair

Los Alamos County Customer Service Fair

Trick or Treat on Main Street

Sign up for CodeRED today by visiting 
the website at:

WWW.LOSALAMOS.NM.US

AND CLICKING ON THE 

ICON

On September 16th, 
President Trump held a 
rally at the Santa Ana 
Star Center in Rio Rancho.  
Several LAPD officer’s 
provided security for the 
event.

https://www.losalamosnm.us/government/departments/police
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2019 Total Federal funding $3,553,851.62                                         

Emergency Management Performance Grant ($60,908.83) 
funds 25% Emergency Manager salary and 50% Emergency 
Management Specialist salary.

2019 State Homeland Security Grant Program ($145,190.00) 
funds preparation, response, and recovery from acts of 
terrorism and other catastrophic events.  $42,240.00 Backup 
Generator for Pajarito Tower, $7601.00 Telephone Switching 
for EOC lines White Rock Fire Station 3 and $96,950 for Bomb 
Team Crime Scene Analysis Tool.  Grant expires 30 June 2020.

Emergency Management completed the grant submission 
for 2020 State Homeland Security Grant Program receiving 
$264,360.09 for FY20.

Los Alamos County continues to move forward with two local 
events which warranted the issuance of State Disaster Funds: 

• 1 Jan 2019 catastrophic snow event, award in the amount 
of $3,342,188.91

• 13 March 2019 Bomb Cyclone Wind event, award in the 
amount of $29,335.12

Los Alamos County continues to move forward with two Hazard 
Mitigation projects which were awarded in 2016 totaling 
$2.2M, $1.7M to rebuild the Los Alamos Dam reservoir road 
and $400K for Wildfire Mitigation and Public Education from 
FEMA.   

In 2019 Emergency Management continued to advance its 
inter-operable communications platform by updating public 
safety inter-operable communications to include State Inter-
operable frequencies and UHF and VHF repeaters on Pajarito 
and Tesuque Peak, which will allow interoperability for 
emergency responders, public safety, traffic and transit.

A fallen tree damages a house on March 13th, 2019 during a 
dangerous wind event.

On January 1, 2019 a major snow storm hit Los Alamos County 
creating hazardous driving situations for the community.  

DISPATCH     Whether you’re calling 9-1-1 for an emergency, or you’re calling 662-8222 for nonemergency 
service and information, the Los Alamos Police Department provides a single-source call center and public safety 
dispatch center for the community of Los Alamos through the Consolidated Dispatch Center.  The CDC provides 
24 hours a day, 365 days a year connection between the community, the Los Alamos Police Department and the 
Los Alamos Fire Department.  In addition, it provides dispatching service for the Bandelier National Monument 
Park Rangers, and after hours service to other Los Alamos County Divisions, such as the Utilities, Facilities and 

Parks Divisions.

The CDC employs 16 full time Public Safety Telecommunicators, also known as dispatchers.  All dispatchers are nationally certified as 
emergency medical and emergency fire dispatchers, and are state certified under the New Mexico Department of Public Safety Law 
Enforcement Academy.  All dispatchers are also licensed with the New Mexico EMS Bureau as emergency medical dispatchers.  These 
licenses and certifications require numerous hours of continuing education (96 hours are required biannually!).  Dispatchers are trained 
to provide life-saving instructions prior to the responders arriving on scene, such as but not limited to instructions for CPR, choking, 
childbirth, evacuation, administration of EPI pens and Narcan.

In 2019, Dispatch Shift Supervisor Robert Montoya was certified as Hostage Negotiator.  Dispatchers also certified as Communication 
Training Officers and Instructors, as well as attended courses on topics such as sovereign citizen extremists, tactical dispatching, and 
more. 

“JUST THE FACTS, MA’AM” FOR 2019:

• 51,171 phone calls were processed by the CDC.

• Of this, 6,643 were 911 calls.

• Out of the 911 calls, 4,871 calls came from wireless phones.  That’s 73% of 911 calls that came from a cell phone!

• The average ring time for all incoming calls was three seconds.

• The CDC processed 2,422 calls for service for the Los Alamos Fire Department.

• Of these calls for service, 1,393 required emergency medical dispatch protocol.  The most common medical call for service were 
falls, followed by sick persons, and transports from the hospital to another hospital facility.

• Of these calls for service, 601 required emergency fire dispatch protocol.  The most common fire call for service were alarms 
(such as fire alarms, carbon monoxide, etc.), followed by citizen assists, and elevator related calls for service. 

• The CDC processed 13,064 calls for service for the Los Alamos Police Department, of which 782 became case reports.

• The top three types of calls processed included:

 3,591 Traffic related calls (traffic stops, crashes, hazards, etc.)

 1,405 Animal related calls (roaming, excessive noise, wild, etc.)

 540 Suspicious circumstances related calls (suspicious activity, vehicles, people, etc.)

• The CDC’s busiest day was March 13, 2019, which would be known to the public safety departments as the “wind event.”  While 
the event lasted all day, in just under four hours, the CDC processed 29 calls for service for LAFD and 37 calls for service for LAPD.  
That doesn’t even include the number of phone calls that did not generate a separate response.

https://www.losalamosnm.us/government/departments/police
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WINTER STORM EVENT   On March 13th, 2019, a winter snow and wind storm 
hit the Los Alamos Community and surrounding area.  As a result, over 50 calls for 
service came into the Los Alamos Dispatch Center.  Downed trees and power lines 
created dangerous situations throughout Los Alamos County requiring police and 
fire response. In addition, reports came in of individuals who were stranded in the 
Jemez Mountains due to the snow and downed trees. Upon receiving word that 
Sandoval County and the State Police were unable to respond, Los Alamos Police 
Officers responded to assist stranded motorists by cutting through fallen trees with 
chainsaws and extricated numerous individuals that had been left stranded for several 
hours while trees continued to fall due to the high winds.  Governor Lujan-Grisham called 
and thanked the Los Alamos Police Department for their efforts.   

“This is a letter of thanks to a number of officers that performed a 
rescue operation in the Jemez Mountains on SR4 on the morning of 
March 14th, 2019. 

A mother of a winter storm (more like a cyclone bomb!!) hit from 
6:30 am-8:30 am and stranded about 19 vehicles in the vicinity of 
the Valles Caldera (Sandoval County). The wind was in excess of  
65 mph causing snow drifts and close to zero visibility.

My Jeep was stuck in a snowdrift on SR4 and freezing ice disabled 
my windshield wipers. Then about 10:30 am along comes many 

young officers from the Los Alamos PD with 4-wheel drive trucks, busting through snow drifts and many officers shoveling paths and 
pushing to get us moving again.  Several vehicles were off the road in ditches - one vehicle had a driver who had been off the road 
since 6:30 am with doors frozen shut. A mother with two children who were stuck in the middle of the road was rescued. This was 
(without a doubt) a life threating situation storm!!

 The LAPD were the first on the scene by more than an hour. I later learned that they came prepared to remove over 20 large trees that 
had closed SR4 before they could come rescue those stranded. Sometime later, 5-6 snow removal vehicles arrived from Sandoval 
County clearing the road and all those stranded got safely home. 

I want to personally thank Officer Jason Herrera who became the driver of my jeep and got me safely on my way back home. He, 
along with others, rescued the passengers of the vehicle whose doors were frozen shut.

I want to point out that if the LAPD had not crossed from Los Alamos County into Sandoval County the situation would have become 
much more serious.

The Sandoval Sheriff’s Department did not take part in the Valles Caldera area rescue but they did quickly set up a road block at 
the intersection of SR4 and Road 126 to prevent further entrapment. The only time I can remember a storm of this intensity in the Los 
Alamos/Jemez area was the winter of 1948!!!

As a former NM State Police officer, I can say their response was the best I have ever seen. Courtesy, service, and protection is alive 
and well in the ranks of the LAPD.”           

         Jim Trout - Los Alamos

 

LAPD Police Chief Dino 
Sgambellone hands out candy at 
trick-or-treat on Main Street.

Sergeant Ross gives a police 
department tour to a group of Los 
Alamos Cub Scouts.

LAPD police officers run the torch 
to Jemez Springs for 42 miles for 
the Special Olympics. Officers pose 
for a picture with Chief Nunez of  
Jemez Springs Police.

Corporal Larsen, Deputy Chief 
Herrera, and Commander Ballew 
having a good time during the 
LAPD vs LAFD softball tournament.

Commander Morris receives the 
Bronze Award for raising money 
for Special Olympics at the State 
Conference on behalf of LAPD.

Law Enforcement Officer Wife’s 
(LEOW’s) help sell Torch Run shirts 
during Police Memorial week to 
raise money for Special Olympics.

COMMUNITY OUTREACH

https://www.losalamosnm.us/government/departments/police
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COMMUNITY OUTREACH

Sergeant Lonz promoting a local 
lemon aid stand. 

Sergeant Roberts and Corporal 
McKenzie leading an active shooter 
training.

Senior PSA Aragon speaking with 
a group of children during Safety 
Town.

Detective Wolking speaks on KRSN 
regarding home security.

You don’t want to end up in the 
back of a police car like these two!

Chief Dino Sgambellone poses with 
a future  Police Officer “prospect” 
during 2019 trick-or-treat on Main 
Street.

2019 NOTABLE ACHIEVEMENTS

Commander Beverley Simpson was promoted to Colonel as the Director 
of Joint Plans & Programs for the New Mexico Air National Guard on 
December 21, 2019.

Colonel Simpson has commanded the men and women of he 150th 
Medical Groups since October 2017.  Over her 25-year military career, 
she has also served in several Senior Staff and Officer-in-Charge roles for 
the National Guard, US Indo-Pacific Command, US Northern Command, 
Air Combat Command, and Air Force Special Operations Command.  In 
these important roles, she supported major events and incidents worldwide, 
including the 2002 Olympics and the Global Ebola Response. 

Commander Preston Ballew and Sergeant Chris Ross 
recently graduated from the prestigious Northwestern 
Executive Management Program. This three week program, 
the third in a series of law enforcement leadership 
programs, provides the policy-making executive with an 
opportunity to examine in-depth topics affecting leaders 
and organizations in today’s changing law enforcement 
environment. The program is led by experienced 
practitioners and presented as a series of topical workshops. 
Together, participants question, examine and analyze 
critical issues shaping the law enforcement environment.  
Topics include policy development, officer wellness, ethics, 
legal updates, information technology, and critical incident 
command to name a few.

Commander Oliver Morris shakes hands with current FBI director, 
Christopher Wray.  Commander Oliver Morris attended the 277th 
National FBI Academy which is a 10-week course dedicated to 
Senior Police Executives and their professional development located in 
Quantico, VA.  Courses on Leadership, Wellness, Criminology, Emerging 
Police trends, and Physical Fitness were a focus during the program.  His 
Academy was comprised of over 250 students representing all 50 states, 
several branches of the military, and over 40 countries.  Commander 
Morris completed a fitness challenge named “The Yellow Brick Road” 
which is 6.1 mile obstacle course located on the Marine Corps Base in 
Quantico, VA.

https://www.losalamosnm.us/government/departments/police
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PROMOTIONS      

LAPD celebrated six promotions in 2019
• Roberto Montoya - Dispatch Shift Supervisor
• Joseph Bruaw - Detention Corporal
• Christopher Valdez - Detention Corporal
• Juanita Apodaca - Senior Records Specialist
• Brenda Gurule - Senior Records Specialist
• Augustus L’Esperance - Detention Corporal

MILITARY SERVICE      In order for an LAPD individual to be recognized for their military service, they must have completed at least 
185 days of service, and/or have received an Honorable discharge.  Individuals may be required to submit proper documentation, 
including a summary of service, bases served, and their DD214.  We are proud to recognize these LAPD individuals for their service.

AIR FORCE
Dino Sgambellone - veteran
David Boe - veteran
Beverley Simpson - veteran

ARMY
Teresina Berg - veteran
Daniel Roberts - veteran
David Randleman - veteran
John Schwettmann - veteran

MARINES
Peter Garcia - veteran
Sheldon Simpson - veteran

2019 NOTABLE ACHIEVEMENTS

AIR NATIONAL GUARD
Beverley Simpson - serving

ARMY NATIONAL GUARD
Daniel Roberts - serving
Natalee Trujillo - serving
David Randleman - serving

Dispatch Shift Supervisor Wendy Strain retired from LAPD 
on July 31, 2019 after 27 years of service to the Department.  
Supervisor Strain began her career in 1988 with the Jemez 
Springs Marshal, and came to LAPD in 1992.  Throughout 
her career, Supervisor Strain served as a dispatcher, Records 
Specialist, Communications Supervisor and Dispatch Shift 
Supervisor.  Supervisor Strain’s dedication and hard work has 
been greatly appreciated and she is missed.

2019 ORGANIZATIONAL CHART 
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https://www.losalamosnm.us/government/departments/police


WWW.LOSALAMOSNM.US/POLICE34 35

Honors & Achievements
Officer of the Year

John Harris

Supervisor of the Year
James Rodriguez

Operations 
Supervisor of the Year

Ben Irving

Detention
Supervisor of the Year

Erika Bustos-Martinez

Detective of the Year
Matt Lyon

Public Service Aide of the Year
Paul Sena

Civilian of the Year
Kate Stoddard

Medal of Valor Award
Preston Ballew

Jason Wardlow Herrera
Tim Lonz

Jemuel Montoya
Oliver Morris

Chris Ross

Police Chief Commendation
Preston Ballew
Teresina Berg

Joshua Cordova
Jay Eakins

Lisa Gonzales
James Keane
Oliver Morris

David Randleman
Daniel Roberts

Joey Robinson (2)
Beverley Simpson

Cody Ulrich

Life Saving Award
Chris Ross

Commendable Service Award
 Ruben Garcia
Andrea Garcia
James Keane
Cari Mace

Jemuel Montoya
Roberto Montoya

Kate Stoddard
Ryan Wolking

Community Service Award
Jaime Gonzales

Letter of Appreciation
Robert Aragon

David Boe
Anthony Cardena
Ruben Garcia (2)
Jaime Gonzales

John Harris
Ben Irving (3)
James Keane

Matt Lyon
Jemuel Montoya

David Randleman (2)
Joseph Robinson
James Rodriguez

Paul Sena
Sheldon Simpson (2)

Amos Smith (2)
Eric Wilhoit

Pistol Expert
Jaime Gonzales 

John Harris
Jason Wardlow Herrera

Brent Hudspeth
Andrew Goldie

Matt Lyon
Oliver Morris

Chris Ross
Dino Sgambellone

Ryan Wolking

Education Pin
Benjamin Hinrichs

Military Pin
John Schwettmann

2019 LOS ALAMOS COUNTY COUNCIL
The County Council is the governing body of Los Alamos County and was created by the Los Alamos County Charter. The Council 
consists of seven members elected at large for four-year, staggered terms. Each year the Council elects a Chair and Vice-Chair from 
within its membership. The County Administrator is appointed by and serves at the discretion of the Los Alamos County Council.

HARRY BURGESS

County Manager

SARA SCOTT
Council Chair

JAMES ROBINSON
Councilor

RANDALL RYTI
Council Vice-Chair

PETE SHEEHEY
Councilor

ANTONIO MAGGIORE
Councilor

DAVID IZRAELEVITZ
 Councilor

KATRINA MARTIN
Councilor

LOS ALAMOS COUNTY SHERIFF’S OFFICE mission is to help provide safety and security to the 
community of Los Alamos. The primary responsibilities are to ensure the accuracy of information provided by 
registered sex offenders living in Los Alamos County is verified and to maintain this registry.

JOE GRANVILLE
County Sheriff
https://www.losalamosnm.us/government/elected_officials/sheriff

https://www.losalamosnm.us/government/departments/police
https://www.losalamosnm.us/government/elected_officials/sheriff 


TELEPHONE DIRECTORY
LAPD MAIN LINE 505 662-8222

ADMINISTRATION
Police Chief Dino Sgambellone  662-8227
Deputy Chief Jason Wardlow Herrera 662-8239
Commander Preston Ballew   662-8236
Commander Oliver Morris   662-8281
Sr. Office Specialist Lisa Gonzales  662-8230

EMERGENCY MANAGEMENT
Commander Beverley Simpson  662-8283

SHIFT SUPERVISORS
Sergeant Benjamin Irving   662-8232
Sergeant Eric Wilhoit   663-1748
Sergeant Tim Lonz    663-1733
Sergeant Andrew Goldie   662-8285

PATROL ROOM
Briefing Room           662-8278 or 8286/663-1885

STAFF SERVICES
Sergeant Daniel Roberts   662-1819
Sergeant Chris Ross   662-1874
Detective Joseph Robinson—Evidence 663-1888

INVESTIGATIONS
Detective Sergeant James Rodriguez  662-8229
Detective Matt Lyon   662-1795
Detective Ryan Wolking   662-8233

DETENTION CENTER
Jail Administrator Eli Salinas   662-8279
Jail Information/Control Room  662-8235
Booking Room    662-8231

COMMUNICATIONS
CDC Manager Kate Stoddard  661-3435
Consolidated Dispatch Center  662-8222

RECORDS
Office Manager Teresina Berg 662-8372
Senior Records Specialist Juanita Apodaca 662-8223
Senior Records Specialist Brenda Gurule 662-8224
Reports Requests / policerecords@lacnm.us 663-1741

PUBLIC SERVICE AIDES
Animal Shelter    662-8179

OTHER CONTACTS
Victim Advocate    663-3511
Crime Stoppers / crimetips@lacnm.us  662-8282
Sheriff Joe Granville   662-8028
Magistrate Court    662-2727
Municipal Court    662-8025
White Rock Sub-Station   662-8238
Department Fax    662-8287
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Sara Scott, Chair
Randall Ryti, Vice-Chair
Pete Sheehey, Councilor

David Izraelevitz, Councilor
Antonio Maggiore, Councilor

James Robinson, Councilor
Katrina Martin, Councilor

EMERGENCY BROADCAST RADIO STATION AM1610
Tune in during an emergency to hear important messages 

and emergency alert advisories updated regularly

GENERAL QUESTIONS AND INFORMATION
WWW.LOSALAMOSNM.US

Email:  lapd@lacnm.us


